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After 25 years of service, Unitex replaced the Sigma folders in South Windsor, CT
with 4 new state-of-the-art Foltex folding machines. The 4 being replaced had a
tremendous run at Unitex, with a production standard of 1,200 towels, running 9
hours a day, 7 days a week for 25 years. That’s over 98 million towels folded by

each machine! By continuing to reinvest in our plants and upgrade our technolo-

gy, Unitex will continue to stay ahead of the competition! m
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Regional Manager for New England, Ray Neal, supervised the placement and
installation. By the next day, the new Foltex machines were pumping out linen!

FROM THE MAILBOX

A letter recently received
illustrates how Unitex team
members make it a practice to
go above and beyond.

My name is Courtney E. Craig, and
| would like to share with you the interaction that |
had with Joe LaChausse.

On July 11, 2023, a friend of mine had a procedure at
Yale Hospital and, surprisingly, she brought her cell-
phone into the operating room (who she was planning

to call, | have no idea, lol). After the procedure, she

- " realized that her phone was missing, and we discov-
ered it must have gone to the laundry room by mistake. We tracked the phone
and located it in your Meadow Street location. | left a message, hoping for the
best!

The next morning, | received a call from Joe LaChausse at the Ledyard St. loca-
tion. Joe was incredibly helpful and not only alerted everyone at his plant, but
also contacted the Meadow Street location to ask that they be on the lookout.
Thanks to Joe’s swift action, they found the phone! Joe’s dedication and help-
fulness was truly amazing. Joe personally went to the Meadow Street location
to retrieve the phone, and we arranged for a relative of my friend to pick it up
from him.

His outstanding effort made all the difference in this situation, and we are tru-
ly grateful for his exceptional assistance. Please ensure that Joe receives the
recognition he deserves!

Respectfully, Courtney E. Craig m

"World Cup Soccer
July Referral Winners

Weekly Amazon $25 Card Winners
Yeny Sanchez (10A) / Yuliana Martinez
(10B) / Denny Pena (Lawrence B) /
Adelino Garcia (South Windsor)

Corner Kick ($10 Dunkin Card)

155: Marguiris Garcia

401: Elvira Turbides Despsa (2 referrals),
Filomena Loja

10A: Yeny Sanchez, Maria Perez, Miguel
Barragan

10B: Olivia Martinez, Luis Hernandez,
Amanda Sanchez, Carina Martinez, Yuli-
ana Martinez

Lawrence B: Diana Sanchez, Denny Pena
Meadow St: Dayanna Rios (2 referrals)
Newburgh: Felipe Narciso Lantigua, Nilsa
Palacios Lopez, Sigha Garcia Taveras
South Windsor: Adelino Garcia

To get a referral form please contact
Nicole Forgione at nforgione@unitex.
com. Send form with referral candidate’s
resume to: Email: DMancuso®@unitex.com
Tel: 914-840-3218 | Fax: 914-425-0218 m

new hires &

promotions & transfers

Promotions

« Julio Jimenez: Service Supervisor to
Service Manager at Lawrence B;
effective 7/17/2023

» Michael Rivera: Union to Service Super-
visor at Lawrence B; effective 7/17/2023

« Victor Martinez: Union to Route Super-
visor at 155; effective 7/24/2023

« Fermin Montes: Maintenance Supervi-
sor to Assistant Maintenance Manager
at 10B; effective 7/31/2023

» Mark Zelenak: Assistant Maintenance
Manager to Maintenance Manager at
10B; effective 7/31/2023

New Hires

- Matthew Greco: Business Development
Manager at 155; effective 7/17/2023

- Kaitlin Carroll: Business Development
Manager at 155; effective 7/17/2023
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Unitex Featured on TRSA Cover

Unitex was featured on the cover of the
July issue of TRSA’s magazine. The cover
story “Satisfaction, Delivered—Tips for
Building “Forever Partnerships” featured
' a picture of District Manager, Joe Nash

. meeting with two staff members of long-

L5 time customer Cheshire Surgery Center, in
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Cheshire, CT. m

Lawrence 155-B Holds Annual
Employee Appreciation BBQ

The management team at Lawrence 155-B
held their annual employee appreciation
bbqg on July 4th to acknowledge and thank
all employees for their hard work and
dedication. m

Goodbye and Good Luck Duane'

This month Unitex will be saying goodbye to IT/Support Rep Duane Laurent, who
will be relocating to Houston, TX to work out of the Synetek corporate offices.
Corporate staff held a small going away reception for Duane to bid farewell and
wish him luck in his new venture. m L-R: Nicole Forgione, Brittney Pierri, Seth
Albert, Daneen Mancuso, Seth Gershman, Duane Laurent, Jenn Ciardullo,

and Janette Hayes.

Lawrence Plant Holds Job Fair

In an effort to stay ahead of the curve with
hiring new team members, the management
team of Nilca Castro and Rita Correa enlisted
1 the help of office clerk, Tasha Cruz to orga-
nize, promote, and hold a job fair to attract
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Unitex July Birthdays
Birthdays were recognized and celebrat-
ed at the following Unitex plants:

401: Mario Hiraldo, Reynnaldo Hernan-
dez, Roma Chavez, Carlos Vera, and
Luis Suriel.

Lawrence A: Soribel Diaz, Erik Bastos,
and Judelqui Castano

10A: Nancy Rios, Yesica Veronica, Rodolfo
Rivera, Leticia Bueno-Gerena, Supervisor,
and Beth Errigo, Plant Manager.

10B: 10B New Brunswick celebrated
employee’s July birthdays with an ice
cream social in the cafeteria! Being that
it was an extremely hot day, all were
thankful for the break. Happy Birthday
to: Quelita Gomez, Yasuara Espinoza,
Ashokkumar Patel, Mirna Garcia, Car-
mela Flores, Amanda Sanchez, Teresa
Gomez, Herlinda Betancourt, Karen Pa-
dilla, Vishram Khoiya, Mario Lopez, and
Marcos Polanco.

Mt. Vernon 401 July Birthdays

potential talent. Over 40 people attended in

* the span of 2 hours. Applicants were taken on
a tour of Lawrence B’s facility. A big shout out
to the team for being proactive and taking ini-
tiative! m —Submitted by John Rossol, Plant

Manager

Lawrence 155-A
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Después de 25 anos de servicio, Unitex reemplazo las plegadoras Sigma en South

Windsor, CT con 4 nuevas plegadoras Foltex de ultima generacion. Las 4 que se
reemplazan tuvieron un desempeno tremendo en Unitex, con un estandar de
produccion de 1200 toallas, operando 9 horas al dia, 7 dias a la semana duran-
te 25 anos. jEso es mas de 98 millones de toallas dobladas por cada maquina!
Al continuar reinvirtiendo en nuestras plantas y actualizar nuestra tecnologia,
.Umtex contmuara estando por delante de la competenc1a' |

T
‘?s ' ) %J ‘} j‘
i Eimﬂ} ﬂﬂ

e g e =) |
AN _ =1 l
RN -: ‘
NI T .
\\\\\\\\\\\\\\\t\

§"
- b

e

El gerente regional de Nueva Inglaterra, Ray Neal, superviso la ubicacion y la
instalacion. jAl dia siguiente, las nuevas mdquinas Foltex estaban sacando ropal!

DESDE EL BUZON

Una carta recibida recientemente
ilustra como los miembros del
equipo de Unitex hacen que sea
una practica ir mas alla.

Mi nombre es Courtney E. Craig y
me gustaria compartir con ustedes la interaccion que
tuve con Joe LaChausse.

EL 11 de julio de 2023, una amiga mia se sometid a
un procedimiento en el Hospital de Yale y, sorpren-
dentemente, llevo su teléfono celular a la sala de
operaciones (a quién planeaba llamar, no tengo idea,

. " jejeje). Después del procedimiento, se dio cuenta de
que faltaba su teléfono y descubrimos que debia haber ido a la lavanderia por
error. Rastreamos el teléfono y lo ubicamos en su ubicacion de Meadow Street.
iDejé un mensaje, esperando lo mejor!

A la manana siguiente, recibi una llamada de Joe LaChausse en la ubicacién de
Ledyard St. Joe fue increiblemente Util y no solo alert6 a todos en su planta,
sino que también se comunicé con la ubicacion de Meadow Street para pedirles
que estuvieran atentos. jGracias a la rapida accién de Joe, encontraron el telé-
fono! La dedicacién y la amabilidad de Joe fueron realmente asombrosas. Joe
fue personalmente a la ubicacién de Meadow Street para recuperar el teléfono,
e hicimos arreglos para que un pariente de mi amigo lo recogiera.

Su extraordinario esfuerzo hizo toda la diferencia en esta situacion, y estamos
verdaderamente agradecidos por su ayuda excepcional. jAsegurese de que Joe
reciba el reconocimiento que se merece!

Respetuosamente, Courtney E. Craig m
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“World Cup Soccer'
Julio Referral Winners

Weekly Amazon $25 Card Winners
Yeny Sanchez (10A) / Yuliana Martinez
(10B) / Denny Pena (Lawrence B) /
Adelino Garcia (South Windsor)

Corner Kick ($10 Dunkin Card)

155: Marguiris Garcia

401: Elvira Turbides Despsa (2 referrals),
Filomena Loja

10A: Yeny Sanchez, Maria Perez, Miguel
Barragan

10B: Olivia Martinez, Luis Hernandez,
Amanda Sanchez, Carina Martinez,
Yuliana Martinez

Lawrence B: Diana Sanchez, Denny Pena
Meadow St: Dayanna Rios (2 referrals)
Newburgh: Felipe Narciso Lantigua, Nilsa
Palacios Lopez, Sigha Garcia Taveras
South Windsor: Adelino Garcia

Para obtener un formulario de referencia,
comuniquese con Nicole Forgione en
nforgione@unitex.com. Envie el formu-
lario con el curriculum del candidato
recomendado a: Email: DMancuso@unitex.
com

promociones y traslados

Promociones

 Julio Jimenez: Supervisor de Servicio
a Gerente de Servicio en Lawrence B;
efectivo el 17/07/2023

» Michael Rivera: Sindicato a Supervisor
de Servicio en Lawrence B; efectivo el
17/07/2023

- Victor Martinez: Sindicato a supervisor
de ruta en 155; efectivo el 24/7/2023

« Fermin Montes: Supervisor de Manten-
imiento a Subgerente de Mantenimiento
en 10B; efectivo el 7/31/2023

« Mark Zelenak: Asistente de Gerente de
Mantenimiento a Gerente de Manten-
imiento en 10B; efectivo el 7/31/2023

Nuevas empleados

» Matthew Greco: Gerente de Desar-
rollo Comercial en 155; efectivo el
17/07/2023

« Kaitlin Carroll: Gerente de Desarrollo
de Negocios en 155; efectivo el 07/17/2023
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portada de TRSA

Unitex aparecio en la portada de la edicion
de julio de la revista TRSA. La historia “Sat-
isfaccion entregada—Consejos para construir
“asociaciones para siempre” presentaba

| una foto del Gerente de Distrito, Joe Nash,

con dos miembros del personal del Cheshire
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Surgery Center, un cliente de mucho tiempo,
en Cheshire, CT. m

Lawrence 155-B realiza una
parrillada anual de agradec-

imiento a los empleados

El equipo de administracion de Lawrence
155-B celebro su barbacoa anual de agra-
decimiento a los empleados el 4 de julio
para reconocer y agradecer a todos los
empleados por su arduo trabajo y dedi-
cacion. m

Se reconocieron y celebraron cumpleanos
en las siguientes plantas de Unitex:

401: Mario Hiraldo, Reynnaldo Hernan-
dez, Roma Chavez, Carlos Vera, y Luis
Suriel.

Lawrence A: Soribel Diaz, Erik Bastos, y
Judelqui Castano

10A: Nancy Rios, Yesica Veronica, Rodolfo
Rivera, Leticia Bueno-Gerena, Superviso-
ra y Beth Errigo, Gerente de Planta.

10B: ;10B New Brunswick celebro los
cumpleanos de los empleados en julio
con un evento social con helado en la
cafeteria! Como era un dia extremada-
mente caluroso, todos agradecieron el
descanso. Feliz cumpleafios a: Quelita
Gomez, Yasuara Espinoza, Ashokkumar
Patel, Mirna Garcia, Carmela Flores,

Amanda Sanchez, Teresa Gomez, Her-
linda Betancourt, Karen Padilla, Vish-
ram Khoiya, Mario Lopez, and Marcos
Polanco.

Mt. Vernon 401 July Birthdays

jAdiés y buena suerte Duane'
Este mes, Unitex se despedira del representante de Tl/soporte Duane Laurent,
quien se mudara a Houston, TX para trabajar en las oficinas corporativas de Syn-
etek. El personal corporativo realizo una pequena recepcion de despedida para
que Duane se despidiera y le deseara suerte en su nueva empresa. ™ L-R: Ni-
cole Forgione, Brittney Pierri, Seth Albert, Daneen Mancuso, Seth Gershman,
Duane Laurent, Jenn Ciardullo, and Janette Hayes.

Lawrence Plant realiza feria de
empleo

Para ayudar con la contratacion de nuevos
miembros del equipo, el equipo de gestion de
Nilca Castro y Rita Correa solicito la ayuda de
la oficinista Tasha Cruz para realizar una feria
de trabajo para posibles empleados. Asistieron
mas de 40 personas que realizaron un recor-
rido por las instalaciones de Lawrence B. jUn
gran agradecimiento al equipo por ser proac-
tivos y tomar la iniciativa!l m Presentado por
John Rossol, Gerente de la planta

Lawrence 155-A




